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Tonight’s Journey

1. Discovery

2. Scaling
3. Consumerizing Healthcare

4. What you can do?
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How Doctors Help Patients
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Physicians Density (per 10,000 population)
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Physician Shortage Worldwide

Source: http://chartsbin.com/view/gcu

World Health Organization 2010, World Health Statistics 2010, ISBN 978 92 4 156398 7,
World Health Organization, Geneva 27, Switzerland, viewed 16th September, 2010
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Design for Consumers?

Doctors

rural rural urban rural Semi-rural rural

@



Design to Extend Reach of Doctors

Doctors
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2008: Tele-Consultation (HIV/AIDS, cervical

cancer, pre/post oral surgery)

« >$1M USD saved from transportations per year
* >90 women treated for cervical cancer (in 3 months) through
mid-wives screening for cancer
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Lessons Learned

1. Health workers, nurses, and caregivers
feel empowered to use technology

2. Health provider teams: specialists,
doctors, nurses, health workers, and
patients have strong need to work
together — but can't

3. Bottom-line profit is a top-priority (more
revenues / decreased costs
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Scaling Healthcare Innovations

Connect Develop new
doctors & services &




ClickMedix Has Been Deployed in 16

Countries to 250,000+ Patients

o
USA

Mexico /@

r."
Guatemala

Specialists
Ear-Nose-Throat

Dermatology
Ophthalmology
EKG, Echo,
Ultrasound

China
" o »
& Haiti Egypt '"‘i"a . B raivian
il ’
Trinidad & Tobago Gha:a Bangladesh L Philippines
i
* Peru Uganda
Botswana &
s Chile
Conditions M.
Heart Diseases Hospitals/clinics 57%
Diabetes Health Insurance ‘d o
Cancer Pharmacies Reduction in
Alzheimer’s Home Care annual costs
Maternal/Child edical Devices

Geriatrics
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We Invent New Healthcare Programs
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. Design Service Chain to Fit Doctor’s

Workflow

POINT OF CARE DEVICE'@E™

= Digital stethoscope

u Glucose meter

= Blood pressure monitor
= Blood test

Follow
Up

Diagnose Treat

PATIENT SYMPTOMS

= Taxt descriptions
= Images

= Videos

- SMS




2. Connect Doctors and Patient

< 5 minutes

per patient, Speedup
4-10X More Treatment

Communities
Patients / < 3 days

i
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‘ Hour
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POINT OF CARE DEVICE'@E™

Health Care |

= Digital stethoscope
= Glucose meter

= Blood pressure monitor
= Blood test

| Follow

.I Diagnose Treat Up
o-mw:.

PATIENT SYMPTOMS

= Taxt descriptions
= Images

= Videos

- SMS




Integrate With Diagnostics Tools

Digital Stethescope Otoscope
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Fundus Scope for Diabetes Retinapathy




Triage with Risk Assessment and Tele-

Consultation

0000 T-Mobile F 7:28 PM @ 7 % 100% .. ee0cO T-Mobile 7:28 PM @ 7 % 100% ..

y Log Out Add -
@ ClickMedix
Mobile Healthcare by Experts

1 Diabetes 2 ePillbox 3 Appointment

4 Promoltions

Login
1 Diabetes
Forgot Password
2 ePillbox
3 Appointment

4 Promotions

5 Community

Standard Patient Information

® ® 2 g

Learn More Register Contact
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Customize Patient Mobile Apps to
Empower Patients to Self-Manage

Al

Pillbox

Nuevo Medicamento

Nombre Completo del Medicamento

Cantidad y unidad de medida

4:21 PM

Pillbox

Cantidad y unidad de medida

Allas

e
El usuario puede ingresar opcionalmente un
texto en el campo "Alias’.

Sintomas

El usuario puede ingresar opcionalmente un
texto en el campo ‘Sintomas’.

Alarma de compra ()

Hora 9:00 AM

Today

b |

9 00 AM

1

iC)
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3. NEW Services: Tele-Dermatology

(3-5 minutes per consultation)

Mastory of Present Bness (HPT)
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Tele-Cardiology (20 sec / EKG
Reading)
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Consumerizing
Healthcare:
Ear Infections
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Medironic

In the past 3 years, ClickMedix
enabled Medtronic to screen
200,000+ patients with just 9
health workers.




Health Worker Capturing Patient
Symptoms Information




1 Health Worker Screens 500+

Patients / Month or 6,000+ / Year

—_———— - —

© Number of cases over
time

() Show specific
questionnaire data over time

() Show multiple choice

answers for specific
questionnaire

Choose questionnaire(s)

All Questionnaires v

Select question:

“Draw graph__

Data Timeframe

© All dates
Start date  End date
(_) User submission dates

() Use date from a question

[ PN PR NRRPRGY § NN i

CIIckMedIt)\

Mobile Healthcare by Exper



Images of Ear Infections Causing
Hearing Loss Used for Training
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Consumerizing
Healthcare:
Chronic Disease




Full-Person Comprehensive Care
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Current Patient Journey

Nutritionist

Social Worker

Psychiatrist/
Psychologist
Visit

Outpatient
Neurologist

Diabetes

Nurse
Education

Outpatient
Cardiology

Coordinator '
‘ Ophthalmologist

Laser Eye
Surgery

Inpatient
Cardiology

Inpatient
Vascular

Surgery

Inpatient
Endocrinology

Kidney Dialysis

Copyright ©2010 Elizabeth Teisberg, Michae ahd Scott Wallace



How it Works: Guided Patient Journey

Significant improvement in patients presenting to WDI with
poor glycemic control (*HbA ¢ = 9%)

Discovery /

Meimle | I . Assessment

health Health Worke

strengthen helps patient
trust and understand their
condition

Track results
and
improvement

plan
Health worker
use mobile

CIIckMedI
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Patient and Doctor on the Same Page

<7.0

SBP < 130
(<53 mmol/ DBP<< 80
mol)
7.0-7.9 SBP 130-139
(563-63 mmol/ DBP < 90
mol)
8.0-8.9
SBP 140-149
mol)
2099 SBP <150
<
(75-85 mmol/ | 55p 9p-99
mol)

<100 or <70
with CVD

101-130

131-160

S

161-190

\ J\ y
O
Q

No Symptoms
& No Structural
Heart Disease

No Symptoms
& +Structural
Heart Disease

Symptomatic
&
+ Structural
Heart Disease

Symptomatic
w/
Heart Failure

At risk; chronic
cough, sputum
production;
normal
spirometry

GOLD 1or2
& 0-1
exacerbations/yr
&
mMRC 0-1 &
CAT<10

GOLD 1or2 &
0-1
exacerbations/
yr &
MMRC >2 &
CAT=>10

oo

GOLD 3 or 4
& >2
exacerbations/yr
&
mMRC 0-1 &

No
Nephropathy

Albuminuria
30-299 mg/g

(
Albuminuria
300-999
or
eGFR 30- 60

CAT<10

\_

~

J

Albuminuria
1000-2999
or
eGFR 15-29

No
Retinopathy

Non-
Proliferative
Mild

Non-
Proliferative
Moderate

Non-
Proliferative

Severe/ Inactive

Proliferative

00O

No Infection

Mild
Inflammation

Med

Moderately
high

No Neuropathy
&
No PAD

Neuropathy

+PAD
&
+/-Neuropathy

G

+ Ulcer History

18.5-24.9

25-29.9

30-34.9

35-39.9

No
Depression
PHQ-9 score 0

Minimal
Depression
PHQ-9 score
1-4

Mild
Depression
PHQ-9 score
5-9

Moderate
Depression
PHQ-9 score
10-14

L J \. /L Y,



See Progress that Everyone Understands

<7.0

No Symptoms

At risk; chronic
cough, sputum

00O

No Neuropathy

SBP < 130 <100 or <70 . No No Dental
(<53 mmol/ ; & No Structural production; No . : &
il DBP < 80 with CVD Heart Disease normal N —— Retinopathy Infection No PAD
spirometry
GOLD 1or2 m M . - . -
& 0-1
No Symptoms :
2 7.0-7.9 SBDPB:DSS-;(C;Q 101-130 & +Structural exacerbét'onS/ yr Alk a P ve Mi val Neuropathy

(53-63 rlanV Heart Disease MMRC 0-1 & 30- 9 Inf ion

mol) CAT<10

Gotk & ff )
8.0-8.9 Sy itic Albuminuria
SE 49 exac s/ | 300-999 | P
64-74 |/ 1 P I

(64-74 mmo [ 0 + al or & |

mol) He ase  m\ . | egFR30-60 | ! P n on  +H thy

C
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1 . GOLD 3 or 4
| Sy ic & =2 Albuminuria
SBP <150 exacerbations/yr 1000-2999 P ve Sev Jival :
(75 nol/ DBP 90-99 161-190 ' & or Sev bive | In on + Ulcer History
! e | mMRC 0-1 & eGFR 15-29 P ve
CAT<10

No
Depression
PHQ-9 score 0

18.5-24.9

Minimal
Depression
PHQ-9 score
1-4

25-29.9

De n
3 PH re

Moderate
Depression
PHQ-9 score
10-14

35-39.9
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* 25% growth annually
« (Contracted by Insurers
» (Collaborate with primary care physician'sh




Live-Action Care Coordination Across
Health System
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Community Pharmacist-Facilitated
Chronic Disease Management
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Healthcare:
Work Place

Vitalness



The Present: siloed,
institution-based, expensive;
not reaching the poor;
unsustainable and ill-matched
to current and future needs,

RISK
REDUCTION

The Next Step: prevention;
earlier and more integrated
interventions reducing the

The Future: holistic \
wellbeing; improving human
capacityto be the best that
one can be, to achieve one’s
full potential--including risk

human burden and system reduction and illness care.

\ costs of illness care.

ILLNESS
CARE

N

Behavior Change

N VITALNESS

( & : Training
‘ 5Fv Policy & Advocacy

Education & Empowerment

.
Finance Models
\ V]
E Nutrition & Supplements
mHealth
Monitoring & Diagnostics

ASHOKA

VITALNESS

ILLNESS CARE

Disease-Specific Care

Doctor-driven

Irreqular Visits

Intervention After lliness

Facilities: Hospital, Clinic

®
w Holistic, Integrated Care
|§I ' Person & Coach-driven

Regular Management

J U .I-l‘
L ] ( )
L4
ar
c»
h ﬂ Doorstep, School, Workplace

Prevention: Nutrition, Behavior Change
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India Pilot Site
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Easy-to-Use, Comprehensive

Evaluation

(® ClickMedix

Care
Coordinators,
Patients,
Providers

Endocrinology




On-Screen Prompts Facilitates Vital
Measurements

@O@QQQ@G)@@C

Log Out  Menu Principal

-
‘e, —
'
.
.‘.‘r Ivmrebcbogre el Doesas u
l"‘ KArewee=n-l

Filament o s

Dental probe

ClickMedix Application



Consumer Wellness AND Healthcare

Personalized Care

eeeC0 T-Mobile LTE 3117 PM @ 7 3 97% I ¢

O

Log Out

Care Plan Dermatology Heart Disoase

Assossment
Medications and Mental Health My risk for diabetes
Supplements
Stroke Assessment Tele-consult

Data Transparency
On-Demand Services

Concierge-Service
(doctor or coach)

eeeCO T-Mobile LTE 3117 PM @ 97 3 97% I ¢ seee ATAT = 1217 PM C 1009 .

Video Call

Vitalness Status

4

N
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Big, Structured Data for Proactive and
Predictive Healthcare

. Payors &
frage ' Third-
and

Party

Tele-
Consult




What You Can Do

Design, IMorove Serve
build, P billions
. . Health
imagine Statys and make
77?7 $billions
Ting Shih

CEO & Founder, ClickMedix

/ N

;’_ ting@clickmedix.com
") @clickmedix, @tingatclick

. %) http://clickmedix.com @ Clekmedx
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Thank you!

Ting Shih
CEO & Founder, ClickMedix
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-. ting@clickmedix.com
) @clickmedix, @tingatclick
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Consumerizing
Healthcare:
Screens
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* My risk for diabetes

Diabetes is the #1 cause of death in
Bahrain and the highest prevalence
disease. What happens # | have diabetes?
Watch the short vide

Open Link

CIIckMedI
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Uwabele } proventabde and some himoes Are you < 45 yoars J LDoes your mother, father, sister or Drother

bie ! dotectod o iy Answer thu have diabetles?
"y ’ ’ ) 4 »
wWo Can DOgIn YOur pian I pravemion Yes J

i == . No
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* My risk for diabetes

Symptoms may or may not be apparent
even If you have diabetes. Answer the
following questions to assess your risk of
diabetes

Maw syryaead

Diwabetes

Corvw
Py va
el o ] Fyes
o s el vasr

Brean

Symptoms

Are you experiencing any of these diabetes

symptoms?
Frequent urination v
Unusual thirst v

Extreme hunger

Unusual weight loss

Extreme fatigue and irritability
Frequent infections

Blurred vision

G Mobile Healthcare by Expert&



Captures new images of
any lesions

Looks like it's healing

Left foot (bottom)




Specialist doctors || I || ”
receive notification

of complex case ~ Goestefemetn

O 5 ““

v

—

i

HIPAA-compliant, secure
transmission of patient
information to remote specialist.

G Mobile Healthcare by Expert &



6. Contact Patient to Provide Results and
Schedule Follow-Ups

CLOSEX

Caption: Foot ulcer - healing Caption: Foot ulcer - healing

Tag: right foot Tag: right foot
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and trend data for additional information

65

60

wun
un

Weight (Kg) Over Time
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